Ref 



Hits 



Search Query 



DBs 



Default 
Operator 



Plurals 



Time Stamp 



111-':! 



L3-. 



1427 



rc6lJabbrat$5iN^ 



AND (network$l NEAR5 
^(asset$l or resource$l)) 



1115: 



ieoHaborative^ 

: ftreca1sfing f ; ;:p : ' :ji;K;ijj-f i^fi^jij 



collaborative ADJ planning ADJ 
forecasting NEAR2 replenishment 



iUSfPGRUB; 



or: 



USOCR;:..!,;; 



;EPO>JPO;i = 
•DERVMEliFT;" 

M ;: TDB;ii:i 



US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USrP(3P:ijB; : i 
USPAT;:! '!!!• 

EP6;: : JPO;ii|: 
DERWENT;!! 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



OR!! 



OR 



mm 



OFF 



2005/09/15 20:01 



off;: 



off 



2005/09/15 20:01 



Search History 9/15/05 8:32:13 PM Page 1 



accenture collaborative supply chain planning - Google Search 



Page 1 of 2 




Web Images Groups News Frooqle Local more » 
[accenture collaborative supply chain planning! ^M^fc 



Advanced Search 
Preferences 



Web Results 1 - 10 of about 170,000 for accenture collaborative supply chain planning (0.89 seconds) 



Su pply Chain Planning & Collaboration Services 

Accenture's Supply Chain Planning group works with clients to develop and ... 

Supply Chain Collaboration. Our Supply Chain Solutions Delivery approach is ... 

www.accenture.com/xd/xd.asp?it=enweb& xd=services%5C$cm%5Cscm_capa_supply.xml - 51k * 

Cached - SjM!ar.paSfi$ 



Su pply Chain Management 

Sourcing & Procurement Services in Supply Chain Management * Accenture Procurement 
Solutions. Supply Chain Planning & Collaboration. Supply Chain Planning ... 

www.accenture.com/xd/xd. asp?it=enweb& xd=services%5Cscm%5Cscm_home.xml - 101k - Sep 

1 4, 2005 - Gftchsd - SimiJar. j;»?&e.s 

[ More results from www.accenture.com ] 

Accenture to Offer New Supply Chain Collaboration Solution to ... 
Accenture to Offer New Supply Chain Collaboration Solution to Consumer Products 
... Under the new contracts, the companies plan to add additional plants in ... 

www.tmcnet.com/usu bmit/2005/Jan/1 1 1 1 240.htm - 72k - Sep 1 4, 2005 - Cached - §im!)M.paaa& 

A3CET - Supply Chain 

Supply Chain Planning Implementations Ascet Volume 5, July 26, 2003 ... The evolving 
collaborative relationships between supply chain partners are demanding ... 
www.ascet.com/solutions.asp?slD=221& n=Planning+ahd+Forecasting - 98k - Cached - Similar pages 



Chief Executive - Supply Chain Alchemy: March 2005 Issue 206 
That's one of the biggest problems in supply chain planning: taking off the ... 
But Andy Seikel, a partner in Accenture's global supply chain practice, ... 
www.chiefexecutive.net/depts/technotogy/206.htm - 24k - Sep 13, 2005 - Cached - Sjmijar. pages 

Su pply Chain Management Review 

For the third consecutive year, Accenture (formerly Andersen Consulting) has ... 
to use new collaborative technologies in tandem with supply chain planning ... 

www.manufacturing.net/scrn/index: asp?layout=articleWebzine&articleid=CA90914 - 55k - 

fished. - Similar pages 

CPGmarket | Press 

Accenture to Offer New Supply Chain Collaboration Solution to Consumer Products 
... planning, manufacturing and design, and fulfillment to help clients ... 
www.cpgmarket.com/corporate/ press. jJetails_eid_324Jid_4.htm - 15k - Cached - Slmjjar .oasf^f? 

Accenture - i2 

... and collaborative capabilities provided by supply chain planning technologies. 
Accenture addresses the full life cycle of a supply chain planning ... 

wwN.v.i2xorn/partners/consulting_accenture.cfm - 1 9k - Cached - Similar pages 

Collaborative Planning. Forecasting and Replenishment (CPFR ... 
... partners will be able to engage in total supply chain visibility and forecasting. 
... Related GMA Documents dealing with - COLLABORATIVE PLANNING, ... 

wvAv.gmabrands.corn/industryaffairs/docs/whitepaper.cfm?DoclD=880 - 29k - Cached - SjMIS£.PS93§. 
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Logistics Today - the publication for logistics leaders. Tactical ... 

An Accenture/LOGISTICS TODAY study reveals that todays supply chains are too 

... Describing collaborative planning and replenishment (CPFR), for example, ... 

www.logisticsioday.com/displayStory. asp?sNO=6828&pNum=1&OASKEY"Currentissue - 50k - 

Cached - SlrTiilarpaa^s 



Goooooooooogle ► 

Result Page: 1 2 3 4 5 6 7 8 9 10 Next 



Free! Instantly find your email, files, media and web history. Download now . 



jaccenture collaborative supply "chairj ^K^M 
Search within results | Language Tools | Search Tips | Dissatisfied? Help us improve 

Google Home - Advertising Programs - Business Solutions - Hurricane Katrina Resources - About Google 

©2005 Google 



http://ww.googlexom/search?sourc 



9/15/05 



Supply Chain Planning & Collaboration Services 



Page 1 of 2 




Highp&formnc& £te£vfcn?rt 



Home I Services Research&lasights j About Accenture I Careers 



Global Homo V fn.pp:*/ Casta Planning 4 <^j;fe«fyHon Sftjviws 

Supply Chain Planning & Collaboration Services 



FtoatT Ovorvlaw | WhyAccenturc | Specific Services j 



Specific Services 

■ Supply Chain Solutions Delivery. We work with organizations to deliver medium- to large-scale supply chain 
systems implementation projects at a significantly lower cost and with reduced time-to-market. 

■ Supply Chain Collaboration. Our Supply Chain Solutions Delivery approach is made possible by leveraging 
Accenture's global network of integrated technology Delivery Centers; our deeply skilled technical and outsourcing 
resources; and our proven solution-development practices, methods, assets and knowledge capital. 

• Intelligent Supply Chain. We help our clients realize substantial revenues gains and cost reductions by optimizing 
the key elements of their synchronized supply chain: process, organization and technology. 

Return to "Supply Chain Management Setvkajs" main pagf*. 
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Overview 

Accenture's Suppty Chain Planning group works with clients to develop and implement strategies that improve cost 
efficiency, increase business effectiveness and create synergies and collaboration across companies. 
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:: Home » Industry affairs » 

ito AmUM off«d tamp | c 0 j^borative Planning7F^recasti ng and 

Replenishment (CPFR) 

Cottalwrative Planning, ^recasting anci Replenishment (CPflft) is the latest in a lone line of 
supply ditrin Initiatives, that have promised greater profits through Improved efficiencies 3:ul 
increased collaboration between trading partner?. Soma of CPrH's predecessors include 
electronic data Interchange (£01), vendor-managed Inventory (VMi) and efficient consumer 
response (FCR). However, CPFR differs from Its predecessors In that It Is designed to link the 
supply and demand processes allowing fur a rrwiia consumer drivers supply chain. CPI : R aim? 
to seamless: v link the CPG industry from manufacturer to consumer, allowing trading 
partners to see the entile supply chain from one and to the other. CPFR calk for complete 
orffttoratlon arid information sharing between trarilr-y partners, including ;.he fn&xtotfidislnr; 
process, item/category election ana seasonal and promotions! planning. Combined with 
real -time updates based on hotiily ectivity, trading partners will tta able to encage In total 
supply chain vis?Dt;;:.y and forecasting. 
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Today. CPi : fi is rang practiced on various levels by many of GMA's member companies. 
Unfortunately, theivj Is no besellne data on which to benchmark the&a activities. In response 
to this need, 5 MA recently led an effort to provide Its merr.beiship with a study that outlines 
the basic tenets of CPf : R, and provide a baseline that will serve as a storecard noting the 
varying decrees of CPFR activity within each member con^pany. The survey probed trends, 
standard metrics and emerging issues relative to current and future Crl'-K activities amongst 
its members. Based on the data collected, GMA provides Its members with a research piece 
thai .serves as a C^FR baseline study for future benchmarking. Tltljs bench marking tool 
aiiows GHA members to assess "their own CPPrt activities as weii as where their company 
stands In relation to their peers. 



Download the CPFR Baseline Study Manufacturer Profile 
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To further address the needs of our member? relative to C?i : R. and to establish GMA as 
thought leacioron this issue, we're now working closely with a knowledge partner, 
Accenting, to develop a one (toy CPFR program - a CPFR ImmenUan Day. The focus of the 
ftumeiston Day w::i be to closely examine the concept of CPFR within the context of the CPG 
industry arid to further educate our (nemt-fifs on the topic. To enhance the educational value 
and to provide real world examples, practitlcners will be called upon to address the 
attendees and discuss their experiences with <.heir CPI : R Initiatives. Obviously, one day is not 
enough to thoroughly cover a topic as complex as CPFR. However, the potential exists to 
grow the Immersion Ctay concept into a series of seminars or perhaps something more. 
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Abstract: When Colorado Springs Utilities (CSU) purchased their energy 
management system (EMS), they envisioned a system that would provide for 
their needs and continue to evolve to meet future requirements. CSU also 
wanted to be able to keep current with the latest technology and operate 
their system with minimal staff. The initially purchased EMS provided a 
distributed architecture which allowed for the planned future expansion to 
2500 (generation, transmission, and mostly distribution) RTUs and the 
addition of processors as required. The desire to keep the system current 
as new technologies became available is the basis for an ongoing 
collaboration between CSU and the EMS supplier, which has allowed CSU to 
incrementally evolve the system to meet all the functional requirements 
within budget constraints. The first update to the initially designed 
system was the replacement of the applications processor with high 
performance workstations, dramatically reducing the cost of maintenance and 
greatly improving the response time of the advanced power system 
Applications. At the same time proprietary interfaces were removed, moving 
the system to a more open architecture. The second update was the 
replacement of the remaining proprietary communications links and the 
existing proprietary full graphics display generators with RISC 
workstations. Major emphasis in the evolution process stressed timely 
development and testing of the upgrade with collaborative installation 
planning , which minimized the impact to ongoing operations. (0 Refs) 
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TEXT: 

OAKBROOK TERRACE, 111. and SAN DIEGO, Aug. 19 /PRNewswire/ — Apropos 
Technology, Inc., a leading developer of total call center management 
(TCCMTM) software, today announced a partnership with Peregrine Systems, 
Inc. (Nasdaq: PRGN) , the leader in providing IT organizations with 
Enterprise Service Desk and Asset Management Software Solutions. 
Peregrine Systems ServiceCenter (R) Enterprise Service Desk application and 
Apropos 1 Version 4 turnkey call center management solution will now team up 
to provide a superior CTI-enabled service desk. 

The terms of the agreement call for both companies cross- recommending 
each other's solutions into appropriate accounts. As well, Peregrine 
Systems has acquired an Apropos call center management system for 
installation and display at their corporate visit center. Finally, Apropos 
has acquired Peregrine Systems software for application integration testing 
and development. The companies are in discussion about offering a tight 
integration program. 

"The coupling of ServiceCenter and Apropos Version 4 provides added 
value for technical services departments, said Ed Chopskie, Director of 
Product Management. "Apropos complements our system by providing added 
management and reporting features that will allow our high-volume technical 
support centers more visibility and control into their call center business 
processes." 

"3Com, Seagate, and TEKSys terns are just three examples of technical 
support call centers on our client list," said Jody Wacker, Apropos 1 VP of 
Marketing. "Customers of this caliber are very interested in our partner 
short-list, because it represents the highest caliber of applications, and 
commitment to integration on both sides of the table." 

Apropos has written an API to provide immediate and basic integration 
between the companies 1 software products. Future joint development plans 
call for integrating specific application functions under a single user 
interface. 

About Apropos Version 4 

Apropos Version 4 is an enterprise call center application that 
enhances the value of the native business application, such as customer 
service, help desk, and sales force automation, by intelligently managing 
the front end of the customer interaction cycle. The application provides 
intelligent routing and real time management of live calls, email, and web 
interactions with the call center, based on user defined business rules. It 
works hand-in-hand with your desktop business applications to produce a 30 
to 50% increase in overall call center productivity. The application 
intelligently links corporate telephone systems, electronic message 
systems, networks, and databases with powerful third party business 
applications, to dramatically improve how businesses provide service. 
Apropos Version 4 is a client/server call center solution that combines 
intelligent call and message distribution, interactive voice response, 
smart desktop messaging, real-time supervisory capabilities, and 



cradle- to-grave interaction reporting — all from one integrated offering. 
About Apropos Technology 

Apropos Technology develops and markets the leading switch and network 
independent, client/server Total Call Center Management (TCCM) system on. 
the market. It offers an integrated package of call center technologies 
including intelligent call and message distribution, interactive voice 
response, smart desktop messaging, real-time supervisory capabilities, and 
cradle- to-grave interaction reporting. By merging major call center 
technology disciplines into one integrated management system, Apropos* 
provides call center managers with a superior level of visibility and 
control into the entire lifecycle of any interaction. This integrated 
management concept reduces the complexity and cost of implementing call 
center automation and is the next logical evolution for CTI applications. 
Apropos 1 call center management solution is currently deployed at over 80 
installations worldwide, with customers such as 3Com, Nestle, Pfizer, and 
Pepsi-Cola. 

About Peregrine Systems 

Peregrine Systems is the leading provider of Infrastructure Management 
solutions. True Infrastructure Management unites the unique disciplines of 
the Enterprise Service Desk and Enterprise Asset Management through 
common shared data. The merging of these disciplines so essential to 
operations management . and the profitable management of corporate resources 
results in a significantly better understanding of the impact of events and 
change upon the investment decisions of a company. Founded in 1981, 
Peregrine Systems is headquartered in San Diego, California with offices 
throughout the United States as well as in the United Kingdom; France; 
Germany; Denmark; and the Netherlands. Peregrine Systems also has partners 

and distributors located in Asia Pacific, Australia and Latin America. 
Information about Peregrine Systems and its products is available on the 
World Wide Web at www.peregrine.com. 

Peregrine Systems and ServiceCenter are registered trademarks of 
Peregrine Systems, Inc. Other third-party products/trade names may be 
registered trademarks or trademarks of their respective companies. 
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/ CONTACT : Michelle Edelman of Apropos Technology, Inc., 630-472-9600, 
ext. 799, michelle.edelman@apropos.com; or Cynthia Mordaunt of Peregrine 
Systems, 619-350-5749, cmordaunSperegrine.com/ 
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